
product. the sale of the product to that specific group may be a relevant market. The ability to- -
engage in pnce discrimination (pnce differences to different customers not justified by cost

differences) may allow firms profitably to raise prices to a specific group of customers. e.g.,

small businesses in some region, or to all customers in a narrow geographic area. If this occurs.

then such price discrimination may result in relevant antitrust product markets that are more

narrow than would be the case if the sellers were required. either by competition or regulation.

to charge the same price to all customers. In general, the greater latitude that suppliers have

to charge different prices to different customers (either across products or regions), the narrower

the relevant market. Price discrimination may thus affect the definition of both product and

geographic markets. 11

Section 202(a) of the Communications Act bars unreasonable discrimination among

classes of customers and across geographic regions. 12 If the bars to discrimination embodied

in Section 202(a) are enforced across broad classes of products and regions, relevant product and

geographic markets will be broader than if such discrimination were permitted.

Definine the Product Market for Mobile Telecommunications Services

As CRA discussed in a previous paper,13 PCS encompasses a potentially wide array of

offerings. These consist of services that may directly substitute for one another, services the

demands for which may be independent, and services that may be complements in demand.

liThe Metter GuideliDel addrea tbia issue at 11 1.12 (price dilcrimiDatioa in product market defiDitioa) IUd
1.22 (price discrimiDatioa in ,eopapb.ic market defiDitioa).

1147 U.S.C. Section 202(&).

I'Baea, Lamer. aDd Murdoch. "AD Economic ADalysis of Entry by Cellular Openton in Penoaa.I
CommunicatioDl Services." November 1992.
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Because many of these services are likely to be new, uncertainty about precisely which services

will be offered under the rubric of PCS adds to the usual difficulties in defining product markets.

That is why, in CRA's earlier paper, we conducted a "worst case" analysis, by assuming that

pes simply refers to cellular telephone service. We then asked how modifying this assumption

about which services would be offered in the 2 GHz band would change our conclusions about

the competitiveness of the mobile telecommunications market.

The problems of market definition from the demand side are no less formidable today

than they were a year ago. At the same time, however, we believe that it is possible to define

the mobile telecommunications services market in much the same way we had in our earlier

analysis, not by focusing on the demand for: services the identities of which are still largely

unknown, but by considering the supply side of the provision of these services. As noted above,

the Merger Guidelines indicate that one should employ only demand-side factors in defining

antitrust markets, introducing supply-side substitution only later as an additional consideration.

However, the nature of mobile services suggests that a better approach here is to introduce

supply-side substitutability directly in the process of market definition.

Because we now have information that was not available to us at the time we submitted

our original paper, we can perform a more refined version of our previous analysis. Moreover,

the outlines of the Commission's PCS plan have been announced, so that we can direct our

analysis specifically to that plan rather than to hypothetical alternatives. In particular, we

consider whether to include all providers of mobile telecommunications services in the same

market, and evaluate competition in the market under that definition.

15



Conditions for a Sinele Mobile Telecommunications Services Market

Under reasonable conditions, all mobile telecommunications licensees - including those

providing cellular. PCS. and SpecIalized Mobile Radio services - should be considered to be

in the same antitrust market. Moreover, under these conditions, the capacity of each firm to

transmit information over its bandwidth, without regard to the uses to which that bandwidth is

put, is the correct measure of firm shares, and market concentration can be measured using these

shares. l4 This section discusses the conditions under which market definition and concentration

measurement can be carried out in this manner. It also considers how market definition and

concentration change if the conditions described here are not met.

To anticipate our conclusion, we find that it is reasonable to treat all firms that provide

mobile telecommunications services as being in the same antitrust market. The key to this

conclusion is that providers are legally able rapidly to move among the provision of various

services, and can do so at modest cost. If all firms can easily offer a wide range of services,

they are in the same market. The remainder of this section discusses the conditions supporting

this conclusion,

Absence of Le&al or Re&ulatOty Restrictions on Spectrum Use. The first condition is that

there are no legal or regulatory restrictions on the uses to which the spectrum licensed to any

ftrnl can be put. If there are no restrictions on spectrum use, and the other conditions discussed

below are also met, ;C licensee can shift from the provision of one service to another in response

14As discuued in CIetail below. then is not • ooe-co-ooe re1atiOGlhip betweea budwidtb and capecity. The
capKity to truamit information is • fuactioa of both baDdwidtb !lUi the teebDololY u.d; aaalo, teebDologiea are
inber=tJy less capable thaD dilital technologiea. eap.city is baled on effective baDdwidtb.
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to an increase in prices. The absence of legal restriction is, therefore, necessary for all mobile

service operators to be included in the same market.

Suppose, to the contrary, that FCC rules restricted the use of a particular portion of the

spectrum to a specific mobile service, say, paging. In these circumstances, providers of paging

services using that portion of the spectrum could not constrain price increases by, for example,

mobile telephone carriers, because these providers of paging could not provide telephone service

in response to a rise in its price.

It should be noted, however, that even if legal restrictions prevented~ suppliers of

paging service from shifting to providing telephone service, it may still be appropriate to include

Q1Mr (unconstrained) suppliers in the broader market for mobile telecommunications services.

That is, if some providers of paging services are not constrained by regulation in the use to

which they put their spectrum assignments, these suppliers gmld shift to providing telephone

service if suppliers of telephone service were to attempt to raise their prices. Moreover, in the

example, all mobile telephone service licensees are in the paging services market if they are not

legally prevented from providing such services. If legal restrictions work in only one direction

- that is, if mobile telephone service providers can provide paging services but not vice Yersa

- there is no antitrust market for paging services that is distinct from other mobile services.

In fact, the Commission has defined PCS so broadly that the type of legal encumbrances

considered here wilT not be present. IS Unlike past instances in which FCC regulations have

·'Second Report and Order. " 19-24.
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prevented the shift of spectrum from one use to another in response to opponunities for greater

profit. 16 the provision of mobile services is today largely free of such restrictions. 17

Bandwidth Funeibility, The second condition for the inclusion of all mobile

telecommunications service providers in the same market is that all portions of the

electromagnetic spectrum that have been allocated to the provision of mobile telecommunications

services can be used to provide all of the same services and at about the same cost. If this

condition is satisfied, an attempt on the part of any operator, or small group of operators, to

raise the price of a particular mobile service would induce other providers to shift a portion of

their capacity to the provision of that service, and to do so rapidly and at low cost. The effect

would be to constrain the attempted price increase.

To the extent that particular portions of the spectrum are especially well-suited to the

provision of particular services, it would be appropriate to define mobile service markets more

narrowly. Thus, for example, if high-speed data services could be provided in the band

allocated to cellular but not in the 2 GHz band, PCS providers could not shift capacity to the

provision of those services to counteract a price increase. In these circumstances, PCS providers

would not be in the high-speed data market. 11

16A cluaic eumple is the inability to shift spectrum in the UHF baad from the provision of television services
to the delivery of mobile te1ec:ollUDUllie:.ations services. Some spectrum wu eveatually shifted but only after •
prolonged replasory delay.

IThis is. key change from past FCC pnctice. Indeed, the Commission baa receatly modified the liceues of
ceUular operators to permit them to offer PCS, and receat changes in the policies with respect to SMR permit these
operators to compete for PCS customers. See, for example. Secogd Report and Order. " 20 and 111.

IIAn intermediate Case is ODe in which the cost of providing the service in the 2 GHz band is greater tIwl that
in the ceUuIar bud. Moreover. as in the previous discusaion•• givea market could include some firms not
currently supplying. particular service even if other firms cannot easily shift the services they offer.
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It appears that those technical differences that do exist among the ponions of the

spectrum allocated to mobile telecommunications services are not so significant as to prevent

firms operating in each portion of the spectrum from offering a similar array of mobile services

at similar cost. 19 As a result, in the analysis that follows we treat the spectrum allocated to

SMR, cellular radio, and pes as if they are essentially fungible. 20

Provider Eguipment Flexibility. The third condition is that the equipment used to provide

one type of mobile service, say telephone service, can, in a relatively brief period of time, be

shifted to the provision of any other service, say paging. If this condition is satisfied, an attempt

on the part of the providers of a given service to raise prices will be limited by the ability of the

providers of other services to shift a portion of their capacity to the provision of those services

whose prices have risen. 21

Whether this condition will be met is determined both by the type of equipment that is

available and by the choices made by mobile service providers. That is, equipment

manufacturers must provide equipment that can be used to provide more than one service, and

"We are aware of DO PCS that could, for example, be made available in the 2 GHz band and not in the cellular
band, and vice Veta.

»nu. does DOt IDeIIIl that we UlIUIDe that all portiou of the spectrum asaiped to mobile services are ideotical
in their pbyaical cbancteriatic:a, but oaly that the ecoDOmiC differeacea amoDl them are not great. For example,
radio wavel in the cellular bad travel loaler dimDCel IDd peaetrate buildiop more easily tbaa do those in the 2
GHz band. However, tbae advao.... are offiet somewhat by the deaip of cellular systems in the hiper baud,
wbich will permit pea!« frequeacy reuse IDd leas expeaaive receivinl seta because cell sites will be located closer
together.

21Note that, UDder the tenDs of the Second Report and Order <, 134), PCS competitors are required to build
systems to serve specific portioaa of the populatioa in service area accordia. to a fixed schedule. The iuue in
evaluatiDl equipmeat flexibility i. DOt, therefore, wbetber or not the equipmeat will be in.stal.Ied, but whether it will
be capable of deliverial a wide ranp of mobile services.

19



PCS providers must choose to employ such multi-service equipment. 22 Existing equipment is

capable of providing some data services in addition to voice transmission. and equipment

flexibility will be enhanced in the future by the introduction of Cellular Digital Packet Data

(CDPD) modules.

The significance of this condition is that not only must the available spectrum be both

highly fungible and unencumbered by regulation, it must also be capable of being transferred

from one use to another relatively rapidly and at relatively low cost if the market is to be defined

broadly to include all providers of mobile telecommunications services. 23

Minimum Spectrum Reguirements. The provision of mobile telecommunications services

requires at least some minimum bandwidth" and the amount of bandwidth needed differs among

services. For example, paging services require relatively little bandwidth, voice service more

bandwidth, high-speed data transmission still more, and video transmissions demand even more

bandwidth. As a result, the ability of a provider to shift from one service to another depends

on whether it has sufficient bandwidth, or can acquire that bandwidth, to offer the new service.

If, for example, a paging service provider has sufficient bandwidth to shift to the

provision of voice service, we would consider the paging operator in a broader market that

nm the aItenlalive, ODe could have sinlle-use equipmeot where a porUoa of the equipmeot is. or must be.
replac:ed e8dl year. 1D-such cim11lllhDcea. the market is defiDed more broMlIy thaD a particular mobile service
because the cboic:e of DeW equipmeot will reflect tbea-prevailinl market CODditioaa.

13"Rapidly" dee. DOt .......iDltaDtueous1y" aDd '"low COlt" 00. DOt ..... '"DO COIt." In tenDI of the M....
Guidelines, flexibility IDUII be sufficieatly lreal to preveat a aipifiClDl aDd DOD-tnDaitory iDcreue in price by die
suppliers of otbeI' servic.. See Merpi' Guide1iDea, 1 1.32. To the ut.eat sbiftiDl into the proviaioa of a DeW

service tUea 10DpI' (say, more tbml ODe year). or upeDditul'e of .ipificaDt auak ca.tI, tt.e. &dora are taba into
accouat in evaluatiDl Dew eatry into a market. If expaaaioa into a DeW .mce would occur npidly, albeit with
more delay thaD the rapid respoose Deeded to include the firma in the same market. such eatry would let to mitipte
antitrust cooceras that milbt be baaed OD bilb market sbarelI mel coac:eatratiOD a100e. See Merpi' GuideliDel, 1 3.
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includes the providers of voice service. 24 Moreover, even if no single paging provider had

sufficient bandwidth to offer voice service, if the bandwidth available to a number of different

providers could be combined relatively quickly, the bandwidth of all paging providers would be

included in the broader market.

This is, of course, what is occurring through the consolidation of Special Mobile Radio

licenses. Recent transactions include NexTel's acquisition of radio dispatch units of Questar and

Advanced MobileComm as well as an ownership interest in CenCall Communications,25 the

recent acquisition of a significant number of Motorola's mobile radio licenses by CenCall and

Dial Page,26 and the pending merger of Dial Page and Transit Communications. One report

notes that

...the dealJ will propel NexTel, CenCalJ, and Dial Page to the top of the mobile n1dio market, and
almost certaiDly hasten their creation of a cout-tlM:out networlt enabliD& cuatomen to carry wirele..

handleu anywhere they travel. Z7

Customer EQuipment Flexibility. Even if mobile telecommunications service providers

can shift easily among services, so that there is substantial supply-side flexibility, there may be

a concern that some users who employ equipment suited only to a single band can become

"captive" customers of their suppliers. That is, although other suppliers can switch capacity to

"'Convenely, of~ die voice service provider bu sufficieat baDdwidtb to offer palin. service.

lSG. Naik, "Nexte! to Buy Dispatch Units of 2 Coacerna," Wall Street Jourgal, October 19, 1993, A6.

»0. Naik aDd M.J. Ybarra, "Motorola to Sell 42~ of Licea- in Mobile 1lIdio." Wall Street Joymal,
October 25. 1993, AI.

21



serve them, they may be unable to make use of that capacity because of the equipment they

employ.28 Whether this raises a serious concern depends on a number of factors.

First. customers may be able. at some additional cost, to purchase receivers that are

capable of operating in both the cellular and PCS bands. We are informed that such equipment

can be made available, albeit at higher cost. Customers with such equipment cannot be captives.

Second, if consumers anticipate that they may at least be partially "locked in 11 after they make

equipment purchases, they may insist on price guarantees or other consideration to reduce the

likelihood that they will subsequently be exploited. For example, market competition could

result in consumer equipment being supplied by service providers. Third, if the cost of

purchasing a new handset is small relative to the annual cost of the service, consumers' "sunk

costs" will be a relatively minor factor tying customers to particular operators. Moreover,

suppliers using different technologies may compete by offering discounts, or payments to cover

"switching costs." Finally, if price discrimination among customers is not permitted, even

apparently captive customers can face competitive prices. This arises because providers who

compete for new customers must offer the same favorable terms to continuing ones. 29

Technical ehaole. Product market boundaries are likely to be affected by technological

developments. For example, a provider of paging services that had previously not been

considered in the broader mobile telecommunications services market because it lacked sufficient

bandwidth to offer voice service would be included if the use of digital technology permitted it

to do so. A combination of the shift to digital technologies, the use of compression techniques,

»nus Issue ari_ in any market in wbicb coaaumen employ equipIMDt that as speclalized for a particular set
of vendors. -

19Tbe importaDce of this factor depends OD the flow of DeW customers into tho market.
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and the use of smaller cells is breaking down barriers that had previously separated markets. so

that we appear to be moving rapidly to a single market in which many firms can offer a wide

array of mobile services using the spectrum currently assigned to them.

Demand-Side Substitutability. Although our analysis emphasizes the ability of mobile

telecommunications service providers to provide different types of services -- what is generally

called supply-side substitutability -- we do not wish to underplay the fact that, for some services.

users can substitute one mobile service for another. 3O For example, paging, combined with a

return telephone call using the wireline system, may be a substitute in some circumstances for

a mobile telephone call. Moreover, for some types of advanced paging, in which brief messages

are displayed, there may be no need for the return call. In these circumstances. paging and

telephone providers may compete directly for the same customers providing somewhat imperfect

substitutes at presumably different prices. If, for example, an increase in the price of cellular

telephone service causes a substantial number of subscribers to substitute paging services, both

sets of providers would be in the same antitrust market.

Summaey - Product Market Definition

In summary, so long as the conditions outlined above hold, the appropriate product

market for antitrust analysis of mobile telecommunications services is very broad, encompassing

all such services. Under these conditions, there would be few, if any, narrow markets limited

to the provision of iAdividual mobile telecommunications services.

:lOOf COUIW. there are also some substitutioo possibilities between mobile and wire1iDe services.
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Definin& the Geo&raphic Market for Mobile Telecommunications Service

Current FCC plans are to auction off licenses to use portions of the PCS spectrum for

varying geographic regions. Of the 120 MHz of bandwidth for which licenses will be auctioned ,

Channels A and B (30 MHz each) will be made available for broad geographic regions identified

by Major Trading Areas (MTAs); the remaining 60 MHz (one license for the use of 20 MHz

and four licenses for the use of 10 MHz each) will be auctioned off for far more narrow Basic

Trading Area (BTA) regions. 31 Thus, the operating regions for firms competing in any given

area will differ, and there is no way to know a priori precisely how those territories will

overlap. Moreover, it would be serendipitous indeed to find that the operating regions of

incumbent cellular operators were coincident with either a BTA or a MTA.

The Merger Guidelines direct attention to the narrowest geographic region within which

price might be increased. Thus, in light of the FCC's intention to auction PCS rights within

relatively narrow BTAs, these areas are the logical starting point for evaluating the relevant

geographic market. The analysis begins by inquiring whether or not a price increase attempted

by all sellers in a given BTA would be profitable.

The answer to this question depends heavily on whether firms in the BTA may charge

different prices to customers in that narrow region from those charged to customers in other

geographic regions where these firms also offer mobile telecommunications services. If mobile

service suppliers could discriminate between customers in the BTA and those in other locations,

the geographic market would be coincident with the BTA since, if the firms in the BTA raised

prices, no competitor from outside the region could begin selling to customers in the area, and

]ISesoncI Report and Order. 11 56 aad 76. There are 51 MTAI aad 492 BTAI. OIl averap. there are 9.6
BTAs per MTA.
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customers in the BTA would be limited in their ability to subscribe to mobile service providers

outside the BTA by the higher. roaming charges they would pay for local calls. 32 If mobile

systems providers were allowed to. and chose to. discriminate in setting prices in narrow

geographic regions. like BTAs, then those narrow regions would generally constitute relevant

geographic markets. If, however, the firms could not discriminate, and therefore had to charge

the same price to all customers in some broader region (the entire MTA, for example), then in

many, if not most, instances, the relevant geographic market would be broader than the BTA.

For example, assume that each provider in the Greensboro-Spartanburg BTA (G-S) raised

the price of mobile telecommunications services. The profitability of the hypothetical price

increase depends crucially on what prices the firms in G-S charge to customers outside the area.

At least two of the firms operating in that BTA (those firms that were awarded Channels A and

B - 30 MHz each) also will provide mobile services in the other 22 BTAs in the Charlotte-

Greensboro-Greenville (C-G-G) MTA. If the firms in the G-S BTA also raised prices to

customers in all of those other BTAs, any added profits they would earn after raising prices in

G-S would be offset, and likely overwhelmed by, the losses they suffered through foregone sales

and profits to rivals in the other BTAs, which are assumed to hold their prices at the initial,

lower levels. 33 Since the G-S BTA has only about 8 percent of the total population of the C-G-

nsome cusaolMn aD the friDp of two regioDS may be able to select between suppliers in more thaD one BTA.
The economic:: sipificaaoe of tbia option for market definitioa depeDda OD the proportion of the population residiDa
in these friDp area. The Iarpr the portion of c::oasumen in friDp uas, the more likely it is that the market will
be broader thaD an iDdividual BTA. We UIWDe here (a11owinl for price disc::rimiaatiOD) that the c:onsumetS in such
regioas would not be so numerous u to result in markets tm.der thaD the BTA.

331n defininlleographic:: markets, ODe assumes that the price is railed in the provisional market but that prices
in the surroundinl .... remain the same. Thus, if the price of mobile services in the G-S BTA is rmed, the prices
of other suppliers in other BTAs, Charlotte, for example, are ....'med to remaiD coastaDt. SiDce some final in G-S
must also raise prices in Charlotte (because of the baD on price ddcrimiDatioa), they will Ie.~ to
competiton in Charlotte that do DOt raise prices. It is. of course. possible that exactly the same group of firma will
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G MTA, the lost revenues and profits suffered by those firms in the rest of the MTA would

likely greatly outweigh the possible profit increase in G-S.

Current cellular operators in some BTAs would be similarly affected. Because cellular

company service territories are not necessarily coincident with BTAs, those cellular operators

that raised the price in a specific BTA, in addition to having to raise the price in other areas

(while rivals in the other areas held prices constant), would lose sales and profits in the same

manner as described above.

Of the 170 MHz of bandwidth (not including SMR) allocated to mobile

telecommunications services, firms controlling at least 110 MHz will either operate throughout

a MTA (firms with Channels A and B - 60 MHz) or may operate in some region different from

a BTA (cellular operators - 50 MHz). Moreover, some of the remaining mobile service

providers operating in Channels C through G, which are allocated by the BTA, may also operate

in some other BTA within each MTA, and thus may also be subject to loss of business and

profits if they raise prices. Thus, the share of the capacity of firms in each BTA that is affected

by this potential loss of business is quite large. We conclude that, if firms were barred from

discriminating in price across a MTA, many BTAs would not be relevant geographic markets;

the appropriate market would encompass a larger region.~

compete in e.cb of abe BTAs in the C-o-o MTA. If that were true, thea in evaluatial my iDdividuaJ BTA, mobile
service pric. would me-.se DOt oaJy in the BTA. but a1Jo thtoulhout the MTA. 1biI ..... that the firms in the
BTA would DOt 10. buIiI*I to competitors that held prices at the initial lower levela in other rqioas. 1D tt.o
circurnstaDcs, IiDce the price bu n- throughout the MTA, the MTA would be the reIeY1mt JeOII'8Pbic market.
Our aoaiysil ....'_ that the rival sellen in SUJTOUDdinI BTAs (that do DOt .... pric.) bave the caw-:ity to ..-ve
cUltOmers in thole rqioaa that would swiech if prices of some mobile service suppli.. were to rise.

loIJt is pouible. of course, that m individual BTA could be • reJevmt popapbic marieet. There may be
situations where the POPUlation in one BTA is so laqe that the firms in that BTA would fiDei • price iDc:nue
profitable. Becanse suc:b a larle portion of the population would be affected by the hypotbeticaJ price increue.
losses in other areas would not offset those gains. For example, the Houston BTA has about 78 percent of the

26



If a BTA that is initially proposed is rejected as a relevant geographic market, the next

step is to expand the region considered to include other BTAs and repeat the analysis. For

example, one would next add an area adjacent to G-S, and repeat the test. One might, for

example, evaluate the G-S and the adjacent Columbia, SC BTAs together. This combined

region, however, has only about 14 percent of the population in the MTA. Raising prices in the

G-S and Columbia BTAs would force the firms that compete across the entire MTA to operate

at a competitive disadvantage, and lose profits, in all other BTAs in the C-G-G MTA, including,

among others, Charlotte (17 percent of the population), Greensboro-Winston Salem-High Point

(13 percent), and Raleigh-Durham (11 percent). It is highly unlikely that a firm that has an

obligation to operate a system, and incur expenses, in the entire MTA would find such a price

increase profitable. Cellular firms that operated in overlapping areas would be similarly

affected. Even this expanded region, encompassing two BTAs, is unlikely to be a relevant

geographic market.

At some point, as the proportion of population in the proposed market increases relative

to the population of the MTA - as the number of BTAs is increased - a hypothetical price

increase likely would become profitable. 35 As the portion of business in the candidate area

increases, the added profit from the price increase outweighs lost profit in other areas. This area

need not encompass an entire MTA; it would however, likely encompass a substantial portion

of the MTA, an area-5ubstantially larger than the average BTA.

population within the HOUlton MTA, so that the HoustoIl BTA aloae mipl be a relev&llt .0000000e market.

~e assume bere that any bar to price diserimiDation is eaforced aac. an MTA. If firms may not
diaeriminate ICI'OII evea broader rqioas, the relevant polftPbie market may be evea larpr thaD an MTA.
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We conclude that the relevant geographic market for mobile telecommunications services

will generally be larger than a BTA. Firms operating in a single BTA will typically rind It

unprotitable to raise prices in that BTA alone. Thus. in the absence of price discrimination.

relevant geographic markets will encompass areas larger than a BTA, and market shares and

concentration computed for areas that are not meaningful markets have no economic

significance, as they do not provide a measure or gauge of market power. By imposing limits

on the bandwidth that cellular companies may acquire in the forthcoming auction, the

Commission must implicitly be assuming that narrow geographic markets exist. They must,

therefore, also be assuming that mobile systems providers may discriminate in their pricing to

subscribers in narrow geographic regions, because, in the absence of discrimination, such narrow

regions cannot be relevant markets. We return to this important issue when we evaluate the

reasonableness of the Commission's current limitations on the share of bandwidth that may be

licensed to cellular operators.

IV. Antitrust Analysis of the Number of Fmns. Market SbaRs. and Cona;ntratioo

The number of firms, the shares they hold, and measured concentration are key features

of market structure. Generally, economists believe that the larger the number of firms, and the

lower their individual market shares, the more likely competition will prevail. Conversely, as

the number of finn, declines and their shares increase, the likelihood increases that the firms

may be able, either individually or as a group, to raise prices above competitive levels. Thus,

mergers and acquisitions, because they typically increase individual shares and measured
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concentration, are closely scrutinized to determine whether a specific transaction poses a material

threat of reducing competition and allowing prices to increase.

There is, however, no simple, hard-and-fast rule concerning whether a particular level

of industry concentration short of a merger to monopoly will lead to non-eompetitive outcomes.

The ability of a group of firms to raise prices is materially affected by many factors in addition

to market structure. Because these factors influence how competition works in specific markets,

concentration is only one factor, albeit an important one, in evaluating the effect of mergers and

acquisitions.

The 1992 Merger Guidelines reflect current standards adopted both by the Federal Trade

Commission and the Antitrust Division of the Department of Justice for evaluating mergers and

acquisitions. The Guidelines use the Herfindahl-Hirschman Index (HHI) to measure market

concentration. The HHI is calculated by summing the squares of the individual market shares

of all market participants. For example, in a market with 10 firms, each of which had a market

share of 10 percent, the HHI would be 1000.36 A market consisting of seven firms, with two

firms having shares of 25 percent each and the remaining five firms having shares of 10 percent

each, has an HHI of 1750.37 The Guidelines identify different criteria in evaluating mergers,

depending on the level of concentration, as measured by the HHI, that prevails after the

transaction.

Post-Meger HHI BelOW 1QOO. Market is unconcentrated. Mergers are unlikely to have
adverse competitive effects. No further analysis is required.

~ firm's share of 10" wouJd be squared (10 x 10-100). aad the resultiDl numbers Idded toptber. In
this case. eKb of the 10 firma' coatributiOil to the HID is 100; the HHI i~f. therefore, ia 1.000.

~ of the two firms with 25 percent contributel 625 to the HHI (25 x 25 - 625). aad the relDlininl five
firms contribute 100 each (10 x 10 ,. 100); the HHI totaIa 1750.
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Post-Merier HHl Between 1000 and 1800. Market is moderately concentrated. Mergers
that produce an increase in the HHI of less than 100 points are unlikely to have adverse
competitive effects. No further analysis is required. Mergers that produce an increase
in the HHI of more than 100 points may raise competitive concerns depending on factors
set forth elsewhere in the Guidelines.

Post-Mer~er HHl Above 1800. Market is highly concentrated. Mergers that produce
an increase in the HHI of less than 50 points are unlikely to have adverse competitive
effects. No further analysis is required. Mergers that produce an increase in the HHI
of more than 50 points may raise competitive concerns depending on factors set forth
elsewhere in the Guidelines. Mergers that produce an increase in the HHI of more than
100 points are.presumed to enhance market power or facilitate its exercise. However,
this presumption may be overcome by a showing that factors enumerated elsewhere in
the Guidelines make such exercise of market power unlikely. 31

The Guidelines also state that, in some circumstances, a merger that results in a firm with a

market share of 35 percent or more may confer on that firm the ability unilaterally to raise

prices. 39

As discussed in more detail later (see Section VI) , the key factors in addition to

concentration to which the Guidelines direct attention include conditions that facilitate or inhibit

collusion or cooperation among firms, e.g., the ability to detect and punish a firm's deviation

from a collusive agreement; the possibility of expansion by existing ftnns; and entry by new

competitors. Broadly, the focus is on the ease or diffiCUlty of collusion among existing firms,

and on the ability of existing firms to expand, or new firms to enter the market, to undercut or

defeat any attempt to raise prices to consumers to noncompetitive levels.40

JlMerpr GuideliDea. 1 1.51.

~erpr GuideliDM. ,. 2.22. l'be Metpi' GuideliDel leave opal the poaibility that iiI6ipn that otberwile
might be chaJleDled may be allowed if the trmsactioa is necessary to lclUeve otherwise lID,n,iNble efficieociea.
See 14.

~erpr Guide1iDea. 11 2 aDd 3. FrmkliD M. Fisher ("HorizoDtal Merprs: Triqe aDd Treatmellt. .. ImmIII
of Ecooomjc PeapectfVeI, I, 23-iO, Fall 1987, p. 31). ot.rv. that ..while the HIII.-.~wa~ t:o
measure cooc:eatratioa. neitbel' theory Dor reliable ecoDOmetnc evideoce sbowI that the HIlI is • suffiCleot stablbc:
for decermiDiDg the effects of c:onceatratioa OD Doocompetitive behavior." Elsewhere ("DiaguosiDg Moaopoly,"
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This summary of the market structure standard enunciated by the Merger Guidelines

permits several important observations. The numerical HHI standard that is applied to evaluate

whether or not a transaction threatens to harm competition is not a single number. but varies

depending on market circumstances. In moderately concentrated markets (HHI between 10Cl0

and 18(0), only transactions that increase the HHI by more than 100 points require funher

analysis, and, even if the increase is significantly greater than 100, reflecting a "large" increase

in concentration, the acquisition may still not be viewed as harmful to competition. While the

standard for evaluating increases in concentration becomes more stringent when the post-merger

HHI is above 1800, even in such cases there is a presumption that small increases in

concentration (HHI change of less than 50) will not harm competition. Moreover, transactions

involving quite large increases in concentration (HHI change exceeding 100) may be permitted

if cenain other factors are present.

Finally, the standard for evaluating when a single firm's share raises competitive

concerns is quite high - 3S percent. Thus, a merger that results in a single firm share of less

than 35 percent (so long as it does not run afoul of the overall HHI standards) is not treated as

anticompetitive.

The 1992 Merger Guidelines incorporate revised standards from those that had been

issued in the 1980s.41 The 1992 Guidelines relaxed certain portions of the merger standards,

OuartertY Review of femrniCilAd Bysjow, 19, Summer 1979. reprinted ill IpdystrialOmpiWiog· EcopomjcI.
and the Law, JobD Moaz (eel.). Cambridae, MA: MIT Prell. 1991. p. 15). Fisher obeerv. that ..... the ODe

propositiog which III9It people believe ia that. small share shows the abIeac:e of moaopoly power IDd alarp sbare
its preseace....This ia DOt true. The ript question is that of what bappeaa to share...wbea moaopoly profits are
sou,ht. The fundameotal questioa is whether competiton are able to pow...

41Tbe first Merpr Guide1iDe1 were issued by the Deputmeat of Justice ill 1968. Guide1iDe1 iDcorp9l'8l'iD, •
subltantiaUy differeat framework IDd set of staDdarda were issued ill 1982. A~ about the time (ill 1982). the
Federal Trade Commiaaioa issued its own "Statement Cooc:erniDl Horimatal Merpi' Guidelin The DOl revised
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particularly by reducing reliance on market shares and concentration measures alone. For

ex.ample. in describing enforcement policy for mergers raising concentration by more than 100

points in moderately concentrated markets (post-merger HHI between lOOO and 18(0), the 1984

Guidelines had stated that the Antitrust Division" is likely to challenge mergers in this region"

unless the Department concluded on the basis of other factors that the merger was not likely

substantially to lessen competition. In the 1992 Guidelines, the language concerning the

likelihood of legal challenge was deleted, and the concern moderated to state that such

transactions '" raise significant competitive concerns" depending on other factors set forth in the

Guidelines.

Similarly, when evaluating highly concentrated markets (post-merger HHI above 18(0),

the 1984 Guidelines stated that mergers that increased the HHI by more than 100 points were

likely to be challenged because, "'only in extraordinary cases will such [other] factors establish

that the merger is not likely substantially to lessen competition." By 1992, the standard had

been modified to reflect the belief that if a post-merger HHI exceeded 1800 and the change was

greater than 100, there was a presumption that the transaction was ..... likely to create or

-enhance market power or facilitate its exercise." Even in this case, however, the Guidelines

stated that this presumption could be overcome by a showing that other factors made the exercise

of market power unlikely.

The changes -in language between 1984 and 1992 reflected the actual enforcement

standards being applied. Few cases were brought during the 1980s that attempted to prevent or

enjoin mergers in markets with post-merger HHI's below 1800, regardless of the change in the

its Guidelines in 1984. The joint 1992 Guidelines thus reflect a revisioa of the 1982 aDd 1984 documeats.
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HHI. In fact, an analysis of the cases actually filed by the FTC and Antitrust Division found

that complaints were seldom brought in markets where the post-merger HHl was in a range of

2000 to 2100. For example, in 1989 an American Bar Association Task Force wrote:

The question remaIns. however. whether the 1984 Merger Guidelines accurately present the [Antltrustl
DiviSion's enforcement policy as applied to actual cases.... The Division has brought very few cases
10 which the HHI levels for the post-merger Industry were between lOOO and 1800. although the 1984
Guidelines IDdicate that ID this range the Department "is likely to challenge" a merger that IDcreases
the HHI by 100 POlDts or more. absent countervailing factors. Similarly. it appears that a sigwficant
number of mergers with mns in excess of 1800 and HHI increaaea above 100 have not been
challenged, despite the 1984 Guidelines' assertion that such mergerllack anticompetitive effects "only
In extraordinary cases." The resulting public perception is that the Division may be pursulDg an
enforcement policy more lenient than the 1984 Guidelines dictate.. ,42

Similarly, in commenting on the 1984 Guidelines, the then-Acting Assistant Attorney General

for Antitrust, Charles James, stated:

... the concentration standards [in the 1984 Guidelinesl did not reflect enforcement practice. In fact,
the agencies challenged only very few mergers in moderately concentrated markets and only some of

the mergers in markets that were bighly concentratec!.4)

The failure of the antitrust agencies strictly to enforce the 1984 Guidelines, in which the

standards were based heavily on concentration screens, reflected two practical considerations.

First, in reviewing mergers for enforcement action, the agencies routinely considered, and gave

substantial weight to, factors other than concentration and market shares. Thus, a wide variety

of factors, several of which were subsequently incorporated into the 1992 Guidelines, played

major roles in the screening process, and influenced the agencies in their exercise of discretion

in case selection.

a"Report of the ABA ADtitn18t Law Sectioa Task Force OD the ADtitn18t Diviaioa of the U.S. Deputmeat of
Justice," Aptitrust Law Journal, Vol. 58, Issue 3, p. 760(~ omitted).

4)Cbarlea A. JameS, "Overview of the 1992 Horizoatal. Merpi' Guidelm.... ApJjtrylt Law Joumal. Vol. 61.
Issue 2, p. 449. See aJlO Janet L. McDavid. "The 1992 Horizoatal Metpi' Guide1m.: A Pnctitiooer's View of
Key Issues in Defeodinl a Merger," Antitrust Law Journal, Vol. 61, Issue 2. ftD. 9, p. 461.
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Second, in the 1980s, in ruling on merger actions brought by the antitrust authonties, the

couns gave substantial weIght to factors other than concentrauon. Indeed. a significant number

of cases brought by the government were rejected, with the courts pointing to factors in addition

to market shares and concentration. For example, in one important Circuit Coun decIsion

(United Stales v. Baker Hughes Inc.) I the Court wrote:

lmPOSIDg a heavy burden of production on a defendant would be particularly anomalous where. as
here. It is easy to establish a pnma facie case. The government, after all. can carry its initial burden
of production Simply by presenting market concentration Statistics. To allow the government virtually
to rest its case at that pOint, leaving the defendant to prove the core of the dispute, would grossly
inflate the role of statistics in acllOns brought under Section 7 (of the Clayton Actl. The Herfindahl·
Hirschman Index cannot guarantee litigallon victories.... Requiring a "clear showing" in this setting

would move far toward forcmg the defendant to rebut a probability with a certainty.44

Similarly, in United Stales v. Syufy Emers., despite a merger to monopoly for a short

period in the distribution of first-run movies in Las Vegas, the Court wrote:

Time after time. we have recognized this basic fact of economic life: A high market share, though it may raiJe
an inference of monopoly power, will not do so in a market with low entry barriers or other evidence of a

defendant's inability to control prices or exclude competitors.4S

As this discussion reflects, in antitrust enforcement matters involving changes in market

structure, the antitrust authorities, in exercising prosecutorial discretion, and the courts, in

actually enforcing the law, have both relaxed the concentration and share standards that may

"United SliIUS v. Balu!r Hugha Inc., 908 F.2d 992 (D.C. Cir. 1990). In the Bakn- case, in the market for
bardrock bydraulic uaderJrouud drilling rigs, the HHl increased by 1425 points, from 2872 to 4303. The Court
pointed to such r.ccors as euy entry by foreign firms and the sophistication of buyers as conditioos mitigatiDl
concern based OIl HID 1NIDbers,

45Uniled Slala v. Syufy Enten.• 903 F.2d 659 (9th Cir. 1990). In Syufy. the Court cited with approval Hunt­
Wu.ron Foods. Inc. v. Ragu Foods. Inc., 627 F.2d 919. 924 (9th Cir. 1980). cat. deaied. 450 U.S. 921.101 S.Ct
1369. 67 L.Ed. 348 (1981): "BliDd reliaDce upon market share, divcm:ed from COIlllDel'CW reality. [caD) live a
misleadinl picture of a firm's ICUIal ability to control prices or exclude competition." Similarly. in United SlaIa
v. Counny lAJtG Foods, Inc" 754 F. Supp, 669 (D. MinD. 1990). the Court rejected the Deputment of Justice case
seeking to enjoin a meipr between fluid milk producers in MinDeIpolil. despite the r.:t that the HHI roee from
2186 to 2832. The Court pointed to the ease of entry and expansion, the preI8DCC of powerful buyers. and

efficiencies that would be created by the transaction.
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have been applied in the past, and moved away from very heavy reliance on market share and

concentration measures. Instead, they have applied what is appropriately viewed as a "rule of

reason" analysis that incorporates many factors other than market share that are important to the

competitive process in specific industries. Such a rule of reason approach is particularly

appropriate for markets such as those for mobile telecommunications services, where the facts

and circumstances vary by region.

v. Structural Analysis of the Mobile Telccommynigtrions Markq

Capacity and Market Shares

Because the available evidenCe sugg~sts that frrms may move with relative ease from the

provision of one mobile telecommunications service to another, capacity is an appropriate

measure of a firm's share. 46 Where firms may offer an array of services with existing

equipment and infrastructure, current sales are not a good measure of competitive presence.

Rather, the significance of each flIltl is better gauged by its ability rapidly to provide the various

services in the event that prices and profits change to make specific activities more (or less)

profitable. If a finn's capacity were simply identified by the bandwidth authorized to provide

mobile telecommunications services, and a cellular operator's entire capacity was shifted to

digital teehnolOJ)', each cellular operator's capacity share would simply be its share of industry

=
~..... GuideliDeI. 1 1.41. More precisely, a mobile telecollllDUDieatiou firm'. share witbiD a market

depeDds 00 ita capKity ad the proportioo of the populatioo it serves with the market. In the succeedill, uWyUa
[Tables I to 12), we simplify tbe uWysia by ""JlmD, that firms with Ulipeel blDdwidth IeI've the eatire market.
In pl¥tice. where some firms wiU serve onJy a portioa of the popuJatioa witbiD a martec (e.,., some final will
serve customers in a BTA witbiD a mo.der market), thoee firma that do DOt operate tbrou,bout die ea~ market
would have a small« share thaD in dUs uWysi•. As such, the CODC8ltrIIioIl uWysia ill Tables 3 to 12 J'fOYid­
·worst cue· compu&aiioas of shares IDd HHIs. We retunl to dUs poiDt at tbe ead of this sectioa. wbere we m.cu.
bow a firm's share lD a market for mobile telecommunications servicea should be computed wbea the .-vice
territories for competitors are not all the same and marketwide.
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bandwidth. Since each cellular operator holds 25 MHz of the total 170 MHz bandwidth

available to offer mobile telecommunications services. its share would be 14.7 percent (25 MHz

170 MHz = .147]:7

For mobile services. however. a carrier's effective capacity is not necessarily measured

solely by the amount of bandwidth assigned to it. What is important is how that bandwidth, an

input, can be converted into usable output, the information that it can carry. Under FCC rules,

incumbent cellular providers will, for some time, have an obligation to serve customers who

wish to continue to use analog equipment, or who use digital equipment that is incompatible with

that of the cellular operator in whose area they are calling.4I Because of this obligation to

continue to serve customers that have purchased analog equipment, the effective capacity per unit

of bandwidth will be smaller for existing cellular operators than for those new PCS carriers not

similarly encumbered. Although there is some uncertainty about the precise magnitude, studies

estimate that the capacity of a given amount of bandwidth is increased substantially if digital

rather than analog technology is used to provide a service. 49 This means that the share of

industry capacity available to incumbent cellular operators will be smaller than their bandwidth

share. The greater the percentage of bandwidth that must be reserved for lower-capacity cellular

operations, i.e., the smaller the percentage converted to digital, the smaller is the market share

•
•"'The 170 MHz of badwidtb ia the 120 MHz that will be auctioned for PCS. aDd the SO MHz employed by

existing cellular carriers. Additioaal alplCity (6.&•• from 5MB liceoseea) will be available to offer mobile seMca.
We address the sipificaac:e of tbillldditioaal alplCity below.

-Second RB'Ort and Order. 1 111.

-o.P. Reed ("PutUn& It All Toptber: The COlt Strueaure of PenoaaI CoIDIIJUDic:atioas Services." Federal
Communicatioaa Commission. Office of Plana and Policy. November 1992. pp. 66~9) provides refereaces for many
of thae estimates.
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of the cellular carrier. Incumbent cellular operators will face an analog "handicap" so long as

they must continue to provide analog cellular services.

Table 1 presents the share of industry capacity of a cellular operator that holds a license

for the use of 25 MHz of spectrum after the FCC auctions the rights to use an additional 120

MHz of bandwidth, increasing the total bandwidth available for mobile telecommunications

services to at least 170 MHz. Capacity estimates are derived under various assumptions about

(a) the percentage of the existing cellular assignment that has been converted to digital, and (b)

the increase in capacity resulting from a shift from analog to digital systems. so For example,

assume that each of the two incumbent cellular operators must hold 10 MHz of their existing

assignment of 25 MHz to serve customers with analog equipment, and that digital technology

increases capacity by a multiple of 6 over analog. Under these circumstances, a cellular

operator could turn 15 MHz of bandwidth to digital services, and it would continue to operate

10 MHz with analog technology. While the operator would have a 14.7 percent bandwidth

share, it would have a share of only 10.9 percent of industry capacity to provide mobile

services.

"This mer- will depeod ill part on the digital tecbDololY employed. Estimates of the increase in CAl*ily
from the introduetioa of'diaital tecboololY, for whic:h c:alc:ulatiOlll are preaaued in the table, raDle from a multiple
of 2 to 18. depeadiDl OD such factors u the rMiio accesa metbod. Time Divisioa Multiple Accesa (TDMA).
Frequeac:y Divilioa Multiple Accea (FDMA). or Code Diviaioa Multiple Accea (COMA), that is 8dopted. The
hue case analyzed by Reed. which asau... a kind of leaeric: diaital service, employs aD estimate of ..~ a
tb.ree-fold inc:reue in capacity relative to the C:UrreDt c:ellular staDdard." which ia c:oaaisteat with the lower aid of
thia range. The upper end of this ranee reflects the applicatioa of coaversioa facton of 10: 1 aad 18:1 aDd ....'.
adoption of Code Divisioa Multiple Access (COMA). See "US WEST NewVector ad QUALCOMM IIQIOUIICe

plaas to form COMA-subecriber equipmeut relatioaahip," BllliIJw Wi". May 11. 1993. A lup~ in
capecity will result evea if Time Divisioo Multiple Acc:eu (TDMA) i. employed. OIl TDMA see "EriCSlOll tak.­
the lead in TDMA diaital cellular system installatioDS," Business Wire, September 30, 1993.
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Table 1

Share of Industry Capacity of a Cellular Operator with a
25 MHz Assignment

MHz MHz Digital/Analog Efficiency Factor

Analog Digital 2 3 4 6 10 18

20 5 0.100 0.081 0.071 0.061 0.052 0.046

15 10 0.113 0.100 0.093 0.086 0.080 0.076

10 15 0.125 0.117 0.113 0.109 0.105 0.103

5 20 0.136 0.133 0.131 0.129 0.127 0.126

Source: Charles River Associates.

Table 2 presents similar computations for a cellular operator that adds 10 MHz of

bandwidth to its existing holding of 25 MHz in the fonhcoming pes auction. In this table, the

capacity share represented by the added 10 MHz is simply added to the share of capacity in

Table 1. Comparison of cells in the two tables shows the increase in the capacity share from

the added 10 MHz that occurs under the various sets of assumptions. For example, if 40 percent

(10 MHz) of the original 25 MHz must be retained for analog services, and the efficiency

advantage of digital over analog is a factor of 6, adding 10 MHz of digital capacity to the

cellular operator increases its share from 10.9 percent to 17.4 percent. Had the cellular carrier

been able to tum all of its 35 MHz of bandwidth to digital applications, its effective share would

have increased to 20:6 percent.
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